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Abstract

Work is a vital side of life. “Work-life Balance™ deals with balancing of human resources and private
life directing to enhanced mental peace of worker therefore activating to enhanced organizational
structural effectiveness. Creative thinking is sound resolute which will be having extra additional
significance for associations.

Today, the creative thinking might be a basic issue for associations to control quick financial changes
and therewith devour and continue favourable position. (Hitt, Keats &DeMarie, 1998). The motivation
behind why imagination raised extra additional thought in analysis and follow lies inside the beginning
of each ability, People: just about. America codes previous Van First State Ven (1986) effectively
observed as attention to it, People area unit encourage, react, and correct thoughts, that area unit
elementary needs and basic action factors for ability. Ability and creative thinking are therefore
significant: daily, trailblazers inside the business world build new things, techniques and ideas. In
venturing business pushing ahead, imagination is the basis for any association. Varied associations,
once addressing a venture, go equally as having ancient conferences to come back up with the new
ideas to change experts to want half and expand on a task. Imagination and creativity inside the
operative atmosphere became more and more important determinants of hierarchal execution, action
and longer-term endurance. Imagination and creative thinking have a bonus former keeping a
representative secured within the likelihood to maneuver toward an associate trip from the associate
alternate for the purpose of reading sparkle basic reasoning aptitudes that will be applied to entirely
totally different ventures and undertakings additional shortly off.

1. INTRODUCTION:

Creativity is that the core of all competencies. Creative behavior and innovative performance are
worthiest these days. The workplace is one in all the foremost necessary social places different than
home, comprising several functions as a whole. The work would possibly provide varied opportunities
for those staff who would perform their skills. The variability of the concepts and new applications are
essential in accomplishing difficult tasks inside this structural scenario i.e. organizations which ought
to survive sturdy competition. Here human brains work rather than physical power thus creative
thinking is vital within the organization. Today’s work things are entirely propelling day by day and
work environments demanding the establishment of extra innovative and varied concepts for achieving
the success.

The various task inside the work needs different types of skills and skills exacting from the employees.
All organizations are deeply specifying in implementing contemporary and hassle-free procedures for
acting tasks. Therefore altogether aspects of organizations, human potential are required in an
exceedingly new and ingenious approach. In every enterprise, there are structure, environments and
different conditions are varied, however, the mostly the motive is to understand utmost growth. For
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achieving structural growth and standards, workers ought to perform extra initiate and needed creative
thinking to perform tasks. In the present research paper, the researcher focused on workplace creativity.

Creativity could be a marvel whereby one thing innovative and significant is formed thus, one be
ingenious, one ought to have the choice to examine the things in new manners or from associate grade
alternative drive of recite. Additionally, to different things, the individuals ought to have the choice to
make new conceivable outcomes. The capability to supply choices or to examine things notably does
not happen by transforming; it's connected to different, more and more key characteristics of intuition,
for example, ability, the resistance of unclearness or paucity and therefore the satisfaction in things to
the current purpose obscure. Creative thinking is any demonstration, thought, or item that changes a
current house, or that changes a current space into another one. Whether or not the curiosity of the
individual in question produces is acknowledged for thought within the space.

2. NEED OF THE STUDY:

Creativity induces personnel to work with each other. As they have new concepts, they get your hands-
on colleagues for their feedback. By design, the inventive method encourages collaboration and
typically this will be often the foremost necessary advantage of giving a point where creative thinking
can occur. The role of the geographic point moving people’s performance. In the work, the flexibility
is important to determine a bit of culture that you simply are hands engages in. ... By enabling, you're
of us to explore that they are potential by sound into the inventive technique, you're the corporate that
may unlock new opportunities for business innovation and growth.

3. OBJECTIVES OF THE STUDY
1. To understand the importance of creative thinking within the geographic framework.

2. To evaluate the benefits of creative thinking at the geographic point with its advantages, constraints
and outcomes.

4. RESEARCH METHODOLOGY

The study is especially supported secondary knowledge that is collected from Journals, Newspapers
and personal opinions of the various authors and specialists. The Researcher can collect the data by
means that of the connected sources like Text Books, Articles, revealed papers, Journals, and net portals.

At working environment:

Creativity is important to set up a work culture that the workforce takes part in as a result of competitions
in each field are terribly high. Organizing the good thing about testing the way within which things have
typically been done through the presentation of recent thoughts and therefore creating of recent ways
for doing the things may need representatives to increase their talent and creative thinking.

By empowering people to analyze their potential by taking advantage of the innovative procedure, the
organization can open new open doors for business creative thinking and development.

Following areas are the units that varied due to improvement of creative thinking and ingenious
behavior at the workplace:

1. Encouraging a comprehensive and fun cluster condition:
An extremely cluster-based largely condition throughout that associations square measure created
through cooperation and fun can manufacture real relationship that is important for artistic collaboration.
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Chiefs will see a noteworthy distinction once the effort is created to separate the storehouses that hold
divisions internal. Allowing representatives, the chance to wander out, work with fully completely
different partners, and see what's occurring on in varied regions of the organization will take into
thoughts and motivation to stream uninhibitedly crosswise over divisions. From attention-grabbing
workplace speak at intervals the cluster-wide Slack channel to drop sensible jocularity into next division
gathering, a lively organization culture takes into thought a friendly state of mind that is the passage to
advance artistic articulation.

2.Promoting imagination through workplace configuration:

Today's groundbreaking organizations' square measure developing line workplace areas that square
measure presupposed to confirm the pace for the organization and to unite individuals, with structure
and layer ideas, for example, open areas, hot desking, common work territories, current furnishings and
golf stroke hues. This section produces associate degree, associate atmosphere where employees feel
increasingly open and happy with the victimization workplace to the fullest potential.

3.Providing likelihood and necessity in but work is done:

Generally, a distinction within the landscape can do the key to urge the artistic energies to pump. Once
in an exceedingly real while, switch up cluster routine with off-site and strolling gatherings. By
wandering outside of their customary regions, employees will get the possibility to invent assume
outside regarding the instrumentality they're accustomed. The labile work arrangement strategy is
believed to be helpful for expanded work efficiency, supporting representatives as such a lot as
chopping down transportation time and taking into through work-life balance. Moreover, it'll prompt
the advancement of recent skills that modify individuals to increase associate degree, associate
expanded feeling of power.

4.0ffering the house for knowledge sharing:

Nevertheless causing representatives intent on gatherings and classes to fabricate they're ready, use the
varied aptitudes and knowledge on individuals in-house. There are no any lack of ability and knowledge
within-cluster just holding back to be passed on. It needs individuals to share what they acknowledge
and what they will do with their partners. This may facilitate colleagues should notice another premium
or enthusiasm that they will get reception with or manufacture and use towards their job. At rise, we've
lunch and learns, throughout that colleagues can share talents, for example, Excel tips, LinkedIn profile
best practices, and guided contemplation. In giving a stage to individuals to want half in knowledge
trades, they're getting the profit by practiced advancement at intervals the types of thought authority,
expanded certainty, and expanded power.

5. Encouraging the follow of self-reflection:

Once the employment picks up, it’s simple for people to urge therefore targeted on their work and forget
to own confidence the importance of what there are accomplishing. Get people into the regular habit of
conducting self-reflection arrival. This exercise can modify people to duplicate what they're achieving
and facilitate them to get connections which will inspire or support their current and future derives at
work.

6.Supporting representatives in going for broke:

Cultivate associate workplace culture that prizes innovative hazard taking. One motivation behind why
employees are not fully considering of-the-case or proposing varied arrangements is as a result of the
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dread of committing errors and not having their power upheld. Every step of the style, direct individuals
into knowing the importance of power to the business. This may be imparted plainly by being hospitable
their new thoughts and perceiving daring individuals have an effect on they've created. Also, be
obtainable to input and suggestions from individuals, despite whether or not through associate open
entrance strategy or through providing a mysterious outlet for the individuals.

7. Hand Over:

Creative thinking breeds power. Individual’s international organization agency lives by the instances of
being interested, having a receptive outlook, discovering significance, getting meant, testing off times
and going for skint will build up the arrangements and administrations which will change association
by separating organization from others within the business. The extra you empower and bolster artistic
intuition at the organization, the additional it will end up being associate degree elementary piece of
organization culture.

5. REVIEW OF LITERATURE

1. Amabile, 1983; Sternberg, 1988a; Weisberg, 1988, Creativity is mostly outlined because the
production of a completely unique, helpful ideas or downside solutions. It refers to each the method of
plan generation or problem-solving and therefore the actual plan or answer.

2. Simonton 1999 In his biological process theory of power, planned a method of variation and selective
retention, building not solely on Darwin's theory of organic evolution however additionally on
Campbell's 1960, Amabile, 1996 {evolutionary|organic method|biological process} model of the artistic
process.

Although it doesn't incorporate have an effect on, Simonton's theory is especially helpful for considering
the connection between have an effect on and artistic thought. during this theory, the method of variation
primarily contributes to plan novelty, and therefore the method of choice primarily contributes to plan
utility. Drawing on the belief that novelty is that the distinctive feature of artistic beat up and on top of
work that's exclusively helpful or well done.

3. Isen, Daubman, and Nowicki, 1987; Estrada, Isen, and Young, 1994 Abele-Brehm, 1992; Hirt et al.,
1996 Simonton centered his theory on variation. during a vital modification of Campbell's original ideas,
Simonton instructed that variation needn't be (and typically is not) blind or random. Rather, it's radio-
controlled by the existence of information parts that are available for combination into new variations
inside the creator's mind, by the extent to which the creator's mind treats those parts as relevant to the
matter at hand, and by heuristic processes for combining those parts. Similarly, during a series of 4
experiments, positive mood absolutely influenced the performance of school students on variety of
ingenuity tests different studies have shown that subjects in happy moods show larger fluency,
generating additional responses and additional divergent responses than subjects in neutral or sad moods
(Vosburg, 1998). Finally, through an experiment induced positive mood has semiconductor diode to
enhanced performance on exercises requiring versatile drawback determination, together with tasks as
diverse as grouping objects (Isen and Daubman, 1984), grouping individuals (Isen, Niedenthal, and
Cantor, 1992), and integrative talks exercises during which achieving the best best outcome needs
respectable exploration of alternatives Carnevale and Isen, 1986.

4. Yu Kyoung Park et.al -2014 (Learning organization and innovative behavior: The mediating result
of labor engagement): This analysis paper tries to research the mediating effect of labor engagement on
the connection between learning organization and innovative behavior. The study found that learning
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organization culture makes an on the spot and indirect impact on workers ' innovative work behaviors.
Results from gradable multiple regressions and structural equation modeling supported that
employment engagement totally mediates the relationship between the educational organization and
innovative work behaviors.

5. Adriana Abstein et.al -2014 (Innovative Work Behavior: The Impact of Comprehensive HR System
Perceptions and therefore the Role of Work—Life Conflict, business and Creativity): Human resource
(HR) systems have the potential to each foster innovative work behavior (IWB) and cut back work--life
conflict (WLC)--enabling workers to have interaction in IWB. This paper tries to research the projected
relationships between comprehensive HR systems, WLC and IWB victimization variance-based
structural equation modelling.

6. Advantages of creativeness workplace:
1. Creativity relieves stress:

Additional and extra people try to incorporate creative thinking into their living things to its calming
result on. This finding has introduced new kinds of content like Art or Dance medical aid that have tried
to be effective. Once the work gets serious inside the workplace it's planning to be hard to line aside
time for a relaxing inventive outlet, however having a provider of books, board games or crafts where
employees has lunch which will facilitate them end up from the strain of labor and are out there back
from their break ready to withstand one thing.

2. Creativity supports Creativity and improves productivity:

Industry and Businesses acknowledge the worth of ability, that is expedited by sanctioning people to
play and to improvise. operating with completely different team members and doing terribly different
activities helps foster ability that is that the mother to ability.

3. Creativity encourages problem-solving:

The left facet of the brain controls everything to try and do with logic, whereas the correct facet controls
creativity. If a personal is rarely exposed to ability this suggests 0.5 the brain isn’t being utilized
properly. This, in turn, suggests they're missing out on artistic thought processes such as intuition that
is extremely useful for problem-solving.

4. Higher cooperation and Bonding:

Many offices provide their workers a clever team building activity as a result of this seems to be the
foremost useful thanks to facilitate members of their cooperation along. Most types of creativity aren't
competitive, that diminishes the concept of contention within the work and encourages a team to figure
along.

5. Increased employees morale:

It’s not rocket science to mention that being artistic merely makes individuals happy, and if your
employees are happy, they're going to work higher and feel additional endowed within the company.

6. Ability helps to seek out success in failure:

This is one among our favorite advantages of ability. We tend to recognize that in business not
everything goes to arrange.
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7. Limitations of ability at the workplace:

Creativity is not only one thing business leaders do. Several corporations have excited, creative
employees with ideas to alter processes, develop new product or introduce the manner things are done.
Adopting a number of their ideas is also sensible for the corporate however there also are disadvantages
of ability within the workplace: Organization hires workers to try and do employment. It's typically
additional vital to possess them deliver what they were employed for than return up with one thing
utterly new. Employer might already have innovative ideas of own. The challenge, in this case, is not
finding additional ideas, it's golf shot those have into action. Novel, innovative ideas are not invariably
helpful. Sometimes it's higher to take care and not take risks.

Time:

Time is usually a dominant issue. It is used to be expected to possess many ideas prepared for
presentation inside hours of being handed a quick. Their is nothing wrong with this, but it is far from
ideal. Mentally, I felt like I used to be falling through the air, extending my arms hoping that my fingers
would possibly latch onto a life-saving appendage.

Focus:

Having a great deal of ideas complimentary against each other will cause confusion. If you think that
you have many wonderful ideas, it will be terribly tough to discard some and pin your hopes of one.
You may find yourself attempting to combine your ideas up to urge all of them into the ultimate product.
This might cause an absence of focus and impact. You may notice that rather than strengthening a
message you dilute it.

REFERENCES:

[1]Amabile, T. M. (1997). Motivating creativity in organizations: On doing what you love and
loving what you do. California Management Review, 40(1), 39-58.

[2]Amabile, T. M., Conti, R., Coon, H., Lazenhy, J., & Herron, M. (1996). Assessing the work
environment for creativity.

[3]Academy of Management Journal, 39, 1154-1184. doi:10.2307/256995.

[4]Anderson, N., De Dreu, C. K. W., & Nijstad, B. A. (2004). The routinization of Creativity
research:

[5]A constructively critical review of the state-of-the-science. Journal of Organizational Behavior,
25, 147-173. doi:10.1002/job.236.

[6]Anderson, J. C., & Gerbing, D. W. (1988). Structural equation modeling in practice:

[7]A review and recommended tow-step approach. Psychological Bulletin, 103, 411-423.
doi:10.1037/ 0033-2909.103.3.411.

[8]Ashford, S. J., & Black, J. S. (1996). Proactivity during organizational entry: The role of desire
for control. The Journal of Applied Psychology, 81, 199-214. doi:10.1037/0021-9010.81.2.199.

[9]Ashforth, B. E., Sluss, D. M., & Saks, A. M. (2007). Socialization tactics, proactive behavior,
and newcomer learning: Integrating socialization models. Journal of Vocational Behavior, 70,
447-462. doi:10.1016/j.jvb.2007.02.001.

[10] Audia, P. G., & Goncalo, J. A. (2007). Success and creativity over time: A study of inventors
in the hard disk drive industry.

[11] Management Science, 53, 1-15. doi:10.1287/mnsc.1060.0593. J Bus Psychol (2009) 24:93—
103 101 123 Bateman, T. S., & Crant, J. M. (1993).

1193
ISSN: 2233-7857 JFGCN

Copyright (© 2020 SERSC



International Journal of Future Generation Communication and Networking
Vol. 13, No. 1, (2020), pp. 1188-1195

[12] The proactive component of organizational behavior. Journal of Organizational Behavior,
103-118. do0i:10.1002/job.4030140202. Becherer, R. C., & Maurer, J. G. (1999). The proactive
personality disposition and entrepreneurial behavior among small company presidents.

[13] Journal of Small Business Management, 37, 28-36. Blau, P. (1964). Exchange and power in
social life. New York: Wiley. Brislin, R. W. (1986).

[14] The wording and translation of research instrument. In W. Lonner & J. Berry (Eds.), Field
methods in cross-cultural research (pp. 137-164). Beverly Hills: Sage. Caplan, R. D. (1983).
[15] Person-environment fit: Past, present, and future. In C. L. Cooper (Ed.), Stress research (pp.

35-78). Wiley: New York. Chan, D. (2006).

[16] Interactive effects of situational judgment effectiveness and proactive personality on work
perceptions and work outcomes.

[17] The Journal of Applied Psychology, 91, 475-481. doi: 10.1037/0021-9010.91.2.475. Choi, H.
S., & Thompson, L. (2005). Old wine in a new bottle: Impact of membership change on group
creativity. Organizational Behavior and Human Decision Processes, 98, 121-132. doi:
10.1016/j.0bhdp.2005.06.003.

[18] Stamper, C. L., & Masterson, S. S. (2002). Insider or outsider? How employees perceptions
of insider status affect their work behavior. Journal of Organizational Behavior, 23, 875-894.
doi: 10.1002/job.175. Stamper, C. L., & Van Dyne, L. (2001).

[19] Work status and organizational citizenship behavior: A field study of restaurant employees.
Journal of Organizational Behavior, 22, 517-532. doi:10.1002/job.100.

[20] Strahan, R., & Gerbasi, K. C. (1972).

[21] Homogeneous versions of the Marlowe-Crowne social desirability scale. Journal of Clinical
Psychology, 28, 191-193. doi:10.1002/1097-4679(197204)28:
2\191::AID?JCLP2270280220[3.0.CO;2-G.

[22] Thompson, J. A. (2005). Proactive personality and job performance: A social capital
perspective. The Journal of Applied Psychology, 90, 1011-1017. do0i:10.1037/0021-
9010.90.5.1011. Triandis, H. C. (1995).

[23] Individualism and collectivism. Boulder: Westview Press. Van Dyne, L., Vandewalle, D.,
Kostova, T., Latham, M. E., & Cummings, L. L. (2000).

[24] Collectivism propensity to trust and self-esteem as predictors of organizational citizenship in
a nonwork setting.

[25] Journal ~ of  Organizational  Behavior, 21, 3-23.  doi:10.1002/(SICI)1099-
1379(200002)21:1\3::AID-JOB47[3.0.CO;Web Sites:

1.https://pingboard.com/work-life-balance/

2.https:/iwww.researchgate.net/figure/The-organizational-affect-creativity-
cycle_figl_228172188

3.http://web.mit.edu/curhan/www/docs/Articles/15341_Readings/Affect/ Amabile.pdf
4.https://www.scribd.com/document/220703649/Amabile2005-Erzelm-Kreativ-Munka
5.https://www.scribd.com/document/220703649/Amabile2005-Erzelm-Kreativ-Munka
6.http://web.mit.edu/curhan/www/docs/Articles/15341_Readings/Affect/ Amabile.pdf=
7.http://unsworks.unsw.edu.au/fapi/datastream/unsworks:659/SOURCEQ1
8.http://docplayer.net/20887957-Affect-and-creativity-at-work.html

1194
ISSN: 2233-7857 IJFGCN
Copyright (© 2020 SERSC


https://pingboard.com/work-life-balance/
https://www.researchgate.net/figure/The-organizational-affect-creativity-cycle_fig1_228172188
https://www.researchgate.net/figure/The-organizational-affect-creativity-cycle_fig1_228172188
http://web.mit.edu/curhan/www/docs/Articles/15341_Readings/Affect/Amabile.pdf
https://www.scribd.com/document/220703649/Amabile2005-Erzelm-Kreativ-Munka
https://www.scribd.com/document/220703649/Amabile2005-Erzelm-Kreativ-Munka
http://web.mit.edu/curhan/www/docs/Articles/15341_Readings/Affect/Amabile.pdf
http://unsworks.unsw.edu.au/fapi/datastream/unsworks:659/SOURCE01
http://docplayer.net/20887957-Affect-and-creativity-at-work.html

International Journal of Future Generation Communication and Networking
Vol. 13, No. 1, (2020), pp. 1188-1195

9.https://www.coursehero.com/file/p7jl258/Finally-experimentally-induced-positive-mood-
has-led-to-enhanced-performance-on/

10.https://web.mit.edu/curhan/wwwi/docs/Articles/15341 Readings/Affect/Amabile.pdf
11.https://eric.ed.gov/?id=EJ1127157

12.https://www.researchgate.net/publication/322712498 Job_Performance_in_the_Learnin
g_Organization_The_Mediating_Impacts_of_Self-Efficacy_and_Work_Engagement

13.https://www.researchgate.net/publication/279110911 The_impact_of an_innovative_sc
hool_climate_on_teachers'_knowledge_creation_activities_in_Korean_schools_The_mediat
ing_role_of teachers'_knowledge_sharing_and_work_engagement

14 https://www.tandfonline.com/doi/full/10.1080/13662716.2014.896159?scroll=top
15.https://popuppainting.com/2019/01/6-benefits-of-creativity-in-the-workplace/

16.https://medium.com/popuppainting/6-benefits-of-creativity-in-the-workplace-
9a2383c7fd3c

17.https://bizfluent.com/info-8471685-advantages-disadvantages-innovators.html
18.https://bizfluent.com/how-6798720-start-fortune-500-company.html

19.https://httpschoolskillscreativitykevinhigonia.wordpress.com/2016/08/12/the-
advantages- nd-disadvantages-of-being-creative-and-what-if-schools-kills-creativity/

20 https://www.scribd.com/document/220703649/Amabile2005-Erzelm-Kreativ-Munka
https://bizfluent.com/info-8471685-advantages-disadvantages-innovators.html

21.https://www.researchgate.net/publication/279110911 The_impact_of an_innovative_sc
hool_climate_on_teachers'_knowledge_creation_activities_in_Korean_schools_The_mediat
ing_role_of teachers'_knowledge_sharing_and_work_engagement

22.https://www.coursehero.com/file/p5qgl6ie/Designmethodologyapproach-This-study-used-
surveys-as-a-data-collection-tool-and/

1195
ISSN: 2233-7857 JFGCN

Copyright (© 2020 SERSC


https://www.coursehero.com/file/p7jl258/Finally-experimentally-induced-positive-mood-has-led-to-enhanced-performance-on/
https://www.coursehero.com/file/p7jl258/Finally-experimentally-induced-positive-mood-has-led-to-enhanced-performance-on/
https://web.mit.edu/curhan/www/docs/Articles/15341_Readings/Affect/Amabile.pdf
https://eric.ed.gov/?id=EJ1127157
https://www.researchgate.net/publication/322712498_Job_Performance_in_the_Learning_Organization_The_Mediating_Impacts_of_Self-Efficacy_and_Work_Engagement
https://www.researchgate.net/publication/322712498_Job_Performance_in_the_Learning_Organization_The_Mediating_Impacts_of_Self-Efficacy_and_Work_Engagement
https://www.researchgate.net/publication/279110911_The_impact_of_an_innovative_school_climate_on_teachers'_knowledge_creation_activities_in_Korean_schools_The_mediating_role_of_teachers'_knowledge_sharing_and_work_engagement
https://www.researchgate.net/publication/279110911_The_impact_of_an_innovative_school_climate_on_teachers'_knowledge_creation_activities_in_Korean_schools_The_mediating_role_of_teachers'_knowledge_sharing_and_work_engagement
https://www.researchgate.net/publication/279110911_The_impact_of_an_innovative_school_climate_on_teachers'_knowledge_creation_activities_in_Korean_schools_The_mediating_role_of_teachers'_knowledge_sharing_and_work_engagement
https://www.tandfonline.com/doi/full/10.1080/13662716.2014.896159?scroll=top
https://popuppainting.com/2019/01/6-benefits-of-creativity-in-the-workplace/
https://medium.com/popuppainting/6-benefits-of-creativity-in-the-workplace-9a2383c7fd3c
https://medium.com/popuppainting/6-benefits-of-creativity-in-the-workplace-9a2383c7fd3c
https://bizfluent.com/info-8471685-advantages-disadvantages-innovators.html
https://bizfluent.com/how-6798720-start-fortune-500-company.html
https://bizfluent.com/info-8471685-advantages-disadvantages-innovators.html
https://www.researchgate.net/publication/279110911_The_impact_of_an_innovative_school_climate_on_teachers'_knowledge_creation_activities_in_Korean_schools_The_mediating_role_of_teachers'_knowledge_sharing_and_work_engagement
https://www.researchgate.net/publication/279110911_The_impact_of_an_innovative_school_climate_on_teachers'_knowledge_creation_activities_in_Korean_schools_The_mediating_role_of_teachers'_knowledge_sharing_and_work_engagement
https://www.researchgate.net/publication/279110911_The_impact_of_an_innovative_school_climate_on_teachers'_knowledge_creation_activities_in_Korean_schools_The_mediating_role_of_teachers'_knowledge_sharing_and_work_engagement

