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Abstract 

 A technology named cloud computing has put itself in huge demand and headed and used by most of 

the organization, which provide services like Infrastructure as service (IaaS) and it provides a basic 

block for building application that is known as a Platform as service (Platform as a Service), and access 

any of such services there is no need to install any external software. Salesforce is named organization 

in the Cloud computing domain. To work upon Salesforce, it requires programming languages like java 

and APEX, where Apex is used as a backend language, Apex is the same as java language but there is 

a bit of syntax difference to java. Salesforce strives to secure data on the cloud with a single sign-on 

authentication service. Being a named domain in the field of cloud computing provides two ways to 

work upon a server namely configuration and customization, With help of configuration, we can write 

code our self while configuring our project and in customization, we can customize the salesforce 

framework in drag and drop manner. 

Keywords: Salesforce, CRM, customization, configuration  

INTRODUCTION 

 Salesforce is a customer-oriented platform that provides sell service, market service, analyze, 

and help in connecting individuals. 

 Salesforce provides a full business pack to govern a particular project. With the help of its 

results and attributes, we can manage our relations (CRM) with individuals[1]. 

 If your data is stored in spreadsheets, hidden in emails or text messages, or pinned to your 

bulletin board, it’s hard to get the full picture of your prospective customer[4 5]. 

 Salesforce takes all that important data[6] and organizes it into a simple user interface. It’s one 

place for you to:- 

 

a.) Manage all your contacts 

b.) Work with your prospective customers 

c.) Organize tasks and to-do items 

d.) Focus on the right deals 

e.) Collaborate with your team 

f.) Showcase your big wins 

g.) Close more business  

OVERVIEWS 

Salesforce is a Customer Relationship Management Tool. It provides a platform to interact with clients 

with a server via the organization. For example, it directly takes away all the manual data on the server. 

Suppose a person visits big Bazar of Pune and after some days he visits big Bazar of Mumbai then all 
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the purchasing information of both the Bazar server will store at the main salesforce server.  Which 

helps in better growth of the organization with enhanced relations with clients? [1][2]. 

Salesforce features are as follows:-  

I.) CommunicationAdministration 

To view communication details between customers and derived their details, daily logs, and internal 

matter significance, etc. In simple words, it manages all the data to enhance better communication with 

the customer. 

II.) Convenient Administration 

It gives a total quotation for the project and tracks all the data and communicates with the server 

simultaneously. The total details regarding quotation are implied at this stage.  

III.) Salesforce 

This feature provides personal contact with clients for many domains projects given by the sales team. 

It provides real-time hikes on the graph for further processing of the application. 

IV.) Marketing conspire 

It provides a facility for identifying marketing experts who manage customer related queries. It 

conspires all the stakeholders for the successful completion of a deal. 

SYSTEM ARCHITECTURE 

Salesforce provides a personalized experience to the clients, corporates, and members of an 

organization. Such a CRM is used to personalized the attainment process and build characteristics 

documents, elemental, application. The architecture of Salesforce is as follows[3]:- 

 

Faithful Multiuser Cloud 

Various objects of single or various applications work self-sustaining in a dependent atmosphere. The 

objects are termed as an inhabitant and subsequently segregate from one another.It is termed as faithful 

because of both strong quality and top security. 

Speculated Atmosphere 

The Speculated Atmosphere of Sales scope is huge as a huge amount of members bestow by 

developing and managing apps on this platform. 

Affiliated features and CRM 

Salesforce emerges all types of CRM in its logs of features and also inherited it by giving features for 

developing application and merging analysis. 



International Journal of Future Generation Communication and Networking 

Vol. 13, No. 3s, (2020), pp. 1569–1572 

ISSN: 2233-7857 IJFGCN 

Copyright ⓒ2020 SERSC 
1571 

Application Programming Interface  

Salesforce gives strong sets of API’s which denotes to build and contrive the 

Salesforce oriented Mobile Application. 

Services nature of Salesforce 

1.) Salesforce as SaaS: Software as a Service 

i.e., no installation, setup or download required. Log in and use software across the cloud[2]. 

2.) Salesforce as PaaS: Platform as a Service 

i.e., no separate platform required. Develop and code on the Salesforce platform to create and deploy 

applications. 

3.) Salesforce as IaaS: Infrastructure as Service 

i.e., No hardware or installations required. All your data and application are stored and secure on the 

Salesforce cloud.  

Organizations in Salesforce 

1.) Production – where the client organization works in real-time.  

 Live, deployed, original data. 

 login.salesforce.com or developer.salesforce.com 

2.) Sandbox – a copy of production. Sample data. 

  -> test.salesforce.com 

3.) UAT – User Acceptance Test. Preproduction. 

CONCLUSION 

Salesforce is the ease with which a customer can hold its all logs on a particular server which keeps 

track of all the information. It also simplifies the Customer relationship management module of the 

salesforce in various aspects of cloud computing. Salesforce two paths of configuration and 

customization help developer to build a quick application. Salesforce governs while project 

development life cycle with close on data manipulation. CRM tools like SAP, Siebel, Salesforce, and 

Tableau ease the process of application development.  

FUTURE SCOPE 

Salesforce provides various scopes for development in business analytics and thus various institutes are 

being benefited by its use. It also provides cloud services using a CRM platform to build enhance 

application based sales services and marketing, it will also in developing customized applications with 

the help of various innovative tools. In addition, technologies such as machine learning and artificial 

intelligence are also embedded to get furnished results. 
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